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This study aims to determine the effect of SPPT (Tax Return Letters), 
Taxpayer Knowledge, Income Level, Tax Service Quality, Tax Sanctions, Tax 
Payer Awareness, Tax Socialization and Period of Payments partially and 
simultaneously to Taxpayer Compliance variables in paying Taxes Earth and 
Rural and Urban Buildings. The research is located in Dawe District of Kudus 
Regency. Respondents in this study are PBB-P2 Taxpayers registered as active 
taxpayers in Dawe District. This study uses secondary data with sampling 
technique by systematic sampling method using Solvin formula to obtain a sample 
of 100 respondents. Data analysis in this research using multiple linear 
regression analysis. 
The results showed that the SPPT, the quality of tax service and tax 
socialization have a significant positive effect on taxpayer compliance. As for tax 
sanctions have a significant negative effect on taxpayer compliance. 
Keywords: SPPT, Taxpayer Knowledge, Income Level, Quality of Tax Service, 














Penelitian ini bertujuan untuk mengetahui Pengaruh SPPT (Surat 
Pemberitahuan Pajak Terutang), Pengetahuan Wajib Pajak, Tingkat Penghasilan, 
Kualitas Pelayanan Pajak, Sanksi Pajak, Kesadaran Wajib Pajak, Sosialisasi Pajak 
dan Jangka Waktu Pembayaran secara parsial dan simultan terhadap variabel 
Kepatuhan Wajib Pajak dalam membayar Pajak Bumi dan Bangunan Perdesaan 
dan Perkotaan. Penelitian ini berlokasi di Kecamatan Dawe Kabupaten Kudus. 
Responden dalam penelitian ini adalah Wajib Pajak PBB-P2 yang terdaftar 
sebagai wajib pajak aktif di Kecamatan Dawe. Penelitian ini menggunakan data 
sekunder dengan teknik pengambilan sampel secara systematic sampling method 
menggunakan rumus Solvin sehingga didapat sampel sebanyak 100 orang 
responden. Analisis data dalam penelitian ini menggunakan analisis regresi linier 
berganda. 
Hasil penelitian menunjukkan bahwa SPPT, kualitas pelayanan pajak dan 
sosialisasi pajak berpengaruh signifikan positif terhadap kepatuhan wajib pajak. 
Sedangkan untuk sanksi pajak berpengaruh signifikan negative terhadap 
kepatuhan wajib pajak. 
Kata kunci : SPPT, Pengetahuan Wajib Pajak, Tingkat Penghasilan, Kualitas 
Pelayanan Pajak, Sanksi Pajak, Kesadaran Wajib Pajak, Sosialisasi Pajak, Jangka 
Waktu Pemabayaran, Kepatuhan Wajib Pajak 



















BAB I  PENDAHULUAN 
1.1 Latar Belakang................................................................................1 
1.2 Ruang Lingkup...............................................................................11 
1.3 Rumusan Masalah..........................................................................11 
1.4 Tujuan Penelitian...........................................................................12 
1.5 Manfaat Penelitian.........................................................................13 
BAB II TINJAUAN PUSTAKA 
2.1 Landasan Teori..............................................................................15 
2.1.1 Teori Atribusi (Attribusion Theory)...................................15 




2.2 Telaah Teori.................................................................................17 
2.2.1 Pengertian Paja....................................................................17 
2.2.2 Pajak Bumi dan Bangunan Perdesaan dan Perkotaan.........18 
2.2.3 Surat Pemberitahuan Pajak Terutang..................................21 
2.2.4 Pengetahuan Wajib Pajak....................................................22 
2.2.5 Tingkat Pengasilan Wajib Pajak..........................................23 
2.2.6 Kualitas Pelayanan Pajak.....................................................24 
2.2.7 Sanksi Pajak.........................................................................26 
2.2.8 Kesadaran Wajib Pajak........................................................27 
2.2.9 Sosialisasi Pajak...................................................................28 
2.2.10 Jangka Waktu Pembayaran Pajak......................................29 
          2.2.11 Kepatuhan Wajib Pajak.....................................................29 
2.3 Penelitian Terdahulu.....................................................................31 
2.4 Kerangka Pemikiran.....................................................................32 
2.5 Pengembangan Hipotesis.............................................................34 
BAB III  METODE PENELITIAN 
3.1 Rancangan Penelitian...................................................................42 
3.2 Variabel Penelitian dan Definisi Operasional Variabel...............42 
3.3 Populasi dan Penentuan Sampel..................................................47 
3.4 Jenis dan Sumber Data................................................................49 
3.5 Prosedur Pengumpulan Data.......................................................49 
3.6 Teknik Analisis...........................................................................50 




4.1 Gamabaran Umum Responden.....................................................56 
4.2 Uji Kualitas Data..........................................................................59 
4.2.1 Uji Validitas.........................................................................59 
4.2.2 Uji Reliabilitas.....................................................................60 
4.3 Uji Asumsi Klasik.........................................................................61 
4.3.1 Uji Multikolonieritas............................................................61 
4.3.2 Uji Heteroskedatisitas..........................................................61 
4.3.3 Uji Normalitas......................................................................63 
4.3.4 Uji Autokorelasi...................................................................64 
4.3.5 Uji Regresi...........................................................................65 
4.4 Uji Hipotesis.................................................................................67 
4.4.1 Uji T.....................................................................................67 
4.4.2 Uji F.....................................................................................71 
4.4.3 Uji Koefisien Determinasi (R
2
)...........................................72 
4.5 Pembahasan Hasil Penelitian.......................................................72 













Tabel 2.1 Rangkuman Penelitian Terdahulu ........................................................ 31 
Tabel 3.1 Penentuan Sampel per Desa Kecamatan Dawe .................. 46 
Tabel 4.1 Rincian Penyebaran dan Pengembalian Kuesioner .............................. 48 
Tabel 4.2 Karakteristik Responden Berdasarkan Jenis Kelamin ......................... 56 
Tabel 4.3 Gambaran Umum Responden ............................................ 57 
Tabel 4.4 Gambaran Tingkat Pendidikan Terakhir Responden ........................... 57 
Tabel 4.5   Hasil Uji Validitas................................................................................59 
Tabel 4.6   Hasil Cronbach-Alpha per Variabel.....................................................60 
Tabel 4.7   Hasil Tolerance dan VIF......................................................................61 
Tabel 4.8   Hasil Durbin-Watson...........................................................................64 
Tabel 4.9   Hasil Uji Signifikasi Parameter Individual..........................................65 
Tabel 4.10 Hasil Uji t.............................................................................................68 
Tabel 4.11 Hasil Uji Signifikasi Simultan (Uji F).................................................71 















                                                                                                 Halaman  
Gambar 2.1 Kerangka Pemikiran.....................................................................33 
Gambar 4.1 Grafik Scatterplot..........................................................................62 





















Lampiran 1 Daftar Pernyataan Penelitian 
Lampiran 2 Data Jawaban Responden 
Lampiran 3 Hasil Uji Instrumen Penelitian 
Lampiran 4 Surat Permohonan Penelitian dan Bukti Penelitian 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
